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Entering and Viewing Strategy Notes in EverTrue  

A prospect Strategy is an overarching statement of a long-term approach to be taken with a 

prospect and is required for any prospect beyond the qualification stage in major, planned, 

leadership annual, and principal gift portfolios.  

Entering a Strategy Note in EverTrue 

Strategy notes are a specific type of Interaction in EverTrue and can be entered through the 

Constituent Profile. *Note: While you can view strategy notes in both EverTrue and Advance, 

they are entered through EverTrue only. No strategy notes can be entered into Advance. 

Begin on the Constituent Profile for the individual you plan to solicit. Select the purple Actions 

button in the upper right corner to open the drop-down menu. Select Add Interaction to open 

the EverTrue interactions form.  

 

Strategy Note Required Information 

The following information must be included in all strategy notes:  

• Interaction Type: Select Team Leader Strategy Note from the drop-down menu 

• Date  

• Solicitors (maximum of 5 solicitors)  

• Description  

• Purpose: Select Strategy from the drop-down menu 

• Program  

Once all required information has been entered, select Save. See the image below. 
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Viewing Strategy Notes in EverTrue and Advance 

To view strategy notes for a constituent in EverTrue, navigate to the Interactions tab from the 

Constituent Summary page. Select the Filters icon to open the Filters list. 

From the Filters list, select any that apply: 

• Date: Lifetime Interactions or Pick Specific Dates 

• Interaction Type: Select Team Leader Strategy Note 

• Authored By: Select the appropriate solicitor(s)  
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• Content Keyword Search: Enter any desired keywords  

• Select Apply Filters   

 

Once the strategy notes have populated, sort by Date Engaged or select a specific strategy note 

to view. 

 

To view strategy notes in Advance:  

• Select the binoculars Look Ups icon in the upper tool bar ribbon. 

• Enter the Entity Remote ID from EverTrue in the ID Lookup section and select Enter on 

your keyboard. The Entity Overview page will populate. See the image below. 
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To view strategy notes for that entity, navigate to left navigation menu and select Prospect 

Tracking. Once the Prospect Tracking menu has opened, select Entity Notes to view any strategy 

notes for that entity. If there are no strategy notes, the field will be remain empty. 

 

 

 

 


